
Appendix A 
 
Update on the Revised Fair Access to Care Services Eligibility Criteria 
for Adult Social Care 
 
Comparison of approaches (referrals) for the same period during 2010 against 
2009 
 
 
1/4/2009  -  30/9/2009 
Eligibility Criteria  (18-64) 65+ Total 
Critical 125 328 453 
Substantial 352 539 891 
Moderate 84 21 105 
Low 64 1 65 
Criteria fully met* 35 216 251 
Not recorded 21 41 62 
Total   1,827 
* Critical or Substantial (The classification ‘criteria fully met’ used during 2009-2010 
ceased to be used from 1 April 2010) 
 
 
 
1/4/2010  -  30/9/2010 
Eligibility Criteria  (18-64) 65+ Total 
Critical 169 363 532 
Substantial 243 606 849 
Moderate 27 61 88 
Low 0 1 1 
Not recorded 30 54 84 
Total   1,554 
 


